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Notice of Intent 

Department of Children and Family Services 

Licensing Section 

Licensee Portal - Child Residential Care Class B, Residential 

Homes (Type IV), Child Placing Agencies—General Provisions, and 

Juvenile Detention 

(LAC 67:V. 6956, 7108, 7311, and 7507) 

In accordance with the provisions of the Administrative 

Procedure Act R.S. 49:950 et seq., the Department of Children 

and Family Services (DCFS) proposes to amend LAC 67:V, Subpart 

8, Chapter 69, Child Residential Care, Class B, Section 6956; 

amend Chapter 71, Residential Homes-Type IV, Section 7108, 

Chapter 73, Child Placing Agencies—General Provisions, Section 

7311, and Chapter 75, Juvenile Detention Facilities, Section 

7507. 

The department is amending Sections 6956, 7108, 7311, and 

7507 in order to implement the licensee portal for the 

submission of electronic corrective actions plans by the 

providers. This electronic submission will streamline the 

corrective action plan approval process for providers. The 

proposed change does not give the department any additional 

authority or remove any authority currently held by the 

department. 

Title 67 

SOCIAL SERVICES 

Part V.  Child Welfare 

Subpart 8.  Residential Licensing 

Chapter 69. Child Residential Care, Class B 

§6956. Corrective Action Plans 

A. A corrective action plan (CAP) shall be submitted for 

any and all deficiencies noted by Licensing Section staff 

regarding any licensing law or standard, or any other required 

statute, ordinance, or standard. The CAP and related documents 
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shall be submitted using the Sanswrite licensee portal or by a 

method as requested by the department. The request for 

submission of the CAP does not restrict the actions which may be 

taken by DCFS. If the department does not specify an earlier 

timeframe for submitting the CAP, the CAP shall be submitted 

within 10 calendar days from the date of the inspection or 

receipt of the deficiencies, if mailed or emailed. The CAP shall 

include a description of how the deficiency will be corrected, 

the date by which correction(s) shall be completed, and outline 

the steps the provider plans to take in order to prevent further 

deficiencies from being cited in these areas and the plan to 

maintain compliance with the licensing standards. If the CAP is 

not sufficient and/or additional information is required, the 

provider shall be notified and informed to submit additional 

information within 3 calendar days. If it is determined that all 

areas of noncompliance or deficiencies have not been corrected, 

the department may revoke the license. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 

36:477 and R.S.46:1401 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 

Children and Family Services, Licensing Section, LR 50: 

Chapter 71. Residential Homes – Type IV 

§7108. Corrective Action Plans 

A. A corrective action plan (CAP) shall be submitted for 

any and all deficiencies noted by Licensing Section staff 

regarding any licensing law or standard, or any other required 

statute, ordinance, or standard. The CAP and related documents 

shall be submitted using the Sanswrite licensee portal or by a 

method as requested by the department. The request for 

submission of the CAP does not restrict the actions which may be 

taken by DCFS. If the department does not specify an earlier 

timeframe for submitting the CAP, the CAP shall be submitted 
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within 10 calendar days from the date of the inspection or 

receipt of the deficiencies, if mailed or emailed. The CAP shall 

include a description of how the deficiency will be corrected, 

the date by which correction(s) shall be completed, and outline 

the steps the provider plans to take in order to prevent further 

deficiencies from being cited in these areas, and the plan to 

maintain compliance with the licensing standards. If the CAP is 

not sufficient and/or additional information is required, the 

provider shall be notified and informed to submit additional 

information within 3 calendar days. If it is determined that all 

areas of noncompliance or deficiencies have not been corrected, 

the department may revoke the license. 

B. - C. ... 

AUTHORITY NOTE: Promulgated in accordance with R.S. 

36:477 and R.S.46:1401 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 

Children and Family Services, Licensing Section, LR 43:257 

(February 2017), LR 50: 

Chapter 73. Child Placing Agencies—General Provisions 

§7311. Licensing Requirements—Foster Care, Adoption, 

Transitional Placing 

A. – K.3. ... 

L. Corrective Action Plans—Foster Care, Adoption, 

Transitional Placing 

1. A corrective action plan (CAP) shall be submitted

for all deficiencies noted by Licensing Section staff regarding 

any licensing law or standard, or any other required statute, 

ordinance, or standard. The CAP and related documents shall be 

submitted using the Sanswrite licensee portal or by a method as 

requested by the department. The request for submission of the 

CAP does not restrict the actions which may be taken by DCFS. If 

the department does not specify an earlier timeframe for 
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submitting the CAP, the CAP shall be submitted within 10 

calendar days from receipt of the deficiencies. Receipt of the 

deficiencies by any staff person constitutes notice to the 

child-placing agency. The CAP shall include a description of how 

the deficiency will be corrected, the date by which 

correction(s) will be completed, and outline the steps the 

child-placing agency plans to take in order to prevent further 

deficiencies from being cited in these areas, and the plan to 

maintain compliance with the licensing standards. If the CAP is 

not sufficient and/or additional information is required, the 

provider shall be notified and informed to submit additional 

information within five calendar days. If it is determined that 

all areas of noncompliance or deficiencies have not been 

corrected, the department may revoke the license. 

2. – N.4. ... 

AUTHORITY NOTE: Promulgated in accordance with R.S. 

36:477 and R.S. 46:1401 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 

Children and Family Services, Licensing Section, LR 45:359 

(March 2019), effective April 1, 2019, LR 46:681 (May 2020), 

effective June 1, 2020, amended LR 47:350 (March 2021), 

effective April 1, 2021, repromulgated LR 47:441 (April 2021), 

amended LR 47:1847 (December 2021), LR 49:848 (May 2023), 

effective June 1, 2023, LR 50: 

Chapter 75. Juvenile Detention Facilities 

§7507. Licensing Requirements 

A. – I.7. ... 

J. Corrective Action Plan (CAP) 

1. A corrective action plan (CAP) shall be

submitted for all deficiencies noted by Licensing Section 

staff regarding any licensing law or standard, or any other 

required statute, ordinance, or standard. The CAP and related 
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documents shall be submitted using the Sanswrite licensee 

portal or by a method as requested by the department.  The 

request for submission of the CAP does not restrict the 

actions which may be taken by DCFS. If the department does 

not specify an earlier timeframe for submitting the CAP, the 

CAP shall be submitted within 10 calendar days from receipt 

of the deficiencies. Receipt of the deficiencies by any staff 

person constitutes notice to the juvenile detention facility. 

The CAP shall include a description of how the deficiency 

will be corrected, the date by which correction(s) will be 

completed, and outline the steps the juvenile detention 

facility provider plans to take in order to prevent further 

deficiencies from being cited in these areas, and the plan to 

maintain compliance with the licensing standards. If the CAP 

is not sufficient and/or additional information is required, 

the provider shall be notified and informed to submit 

additional information within five calendar days. 

2. - 3. ... 

AUTHORITY NOTE: Promulgated in accordance with R.S. 

15:1110. 

HISTORICAL NOTE: Promulgated by the Department of 

Children and Family Services, Division of Programs, Licensing 

Section, LR 38:1561 (July 2012), amended LR 38:3104 (December 

2012), LR 39:1006 (April 2013), effective July 1, 2013, amended 

LR 42:395 (March 2016), amended by the Department of Children 

and Family Services, Licensing Section, LR 45:652 (May 2019), 

effective June 1, 2019, LR 49:848 (May 2023), effective June 1, 

2023, LR 50: 

Family Impact Statement 

The proposed rule is not anticipated to have an impact on 

family formation, stability, and autonomy as described in R.S. 

49:972. 
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Poverty Impact Statement 

The proposed rule is not anticipated to have an impact on 

poverty as defined by R.S. 49:973. 

Small Business Statement 

The proposed rule is not anticipated to have an adverse 

impact on small businesses as defined in the Regulatory 

Flexibility Act. 

Provider Impact Statement 

The proposed rule is not anticipated to have an impact on 

providers of services funded by the state as described in HCR 

170 of the 2014 Regular Legislative Session. 

Public Comments 

All interested persons may submit written comments to Joy 

Legaux, Licensing Program Director, Department of Children and 

Family Services, P.O. Box 3776, Baton Rouge, LA 70821 or by 

email to DCFSPublicHearings@la.gov. The deadline for submitting 

written comments is at 4:30 p.m. on April 25, 2024. 

Public Hearing 

A public hearing on the proposed Rule will be held on, 

April 25, 2024, at DCFS, Iberville Building, 627 North Fourth 

Street, Room 1-127, Baton Rouge, LA beginning at 9:00 a.m.  All 

interested persons will be afforded an opportunity to submit 

data, views, or arguments, orally or in writing, at said 

hearing.  Individuals with disabilities who require special 

services should contact the DCFS Appeals Unit at least seven 

working days in advance of the hearing.  For assistance, call 

(225) 342-4120 (voice and TDD). 

David Matlock 

Secretary 

02/16/2024 | 7:17 AM CST
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